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At David Gray Solicitors we are committed to supporting all members of our community, our office has the following:

· Access to Newcastle office – the entrance to our Newcastle office is at ground level. There are large double doors upon entry, this enters onto our large and spacious reception area. This is suitable for most wheelchair or Motability scooter users as well as for buggies or prams etc.
· The doors around our entrance and reception area range from a width of 98cm-120cm.
· There are accessible toilet facilities off our main reception area in our Newcastle office, the door width is 76cm.
· Access to South Shields office - the entrance to our South Shields office is at ground level.
· Many of our staff are Solicitors for the Elderly and Dementia Friends accredited
· Physical and Mental Health first aiders on site
· Easy to use website with several ways to contact us
· Staff available to explain documents in person for example for those with dyslexia or sensory issues
· Staff can attend home visits when a client is unable to attend the office
· We offer telephone, video or face to face meetings
· Regular staff training
· Hearing loop in both offices

If you have any queries regarding our building and access, please contact ruth.mcroberts@davidgray.co.uk
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