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PERSON SPECIFICATION – Senior IT SUPPORT TECHNICIAN
Required
· Minimum of 2 years’ experience in a similar role within IT
· Fundamental understanding of desktop, server, storage, and networking technologies
· Great understanding of Microsoft 365 technology stack and its accompanying products such as, Exchange Online, OneDrive, SPO and Teams.
· [bookmark: _Hlk56511566]Evidenced awareness of importance of “customer care” in an in-organisation environment
· [bookmark: _Hlk56514388]Ability to communicate clearly with people of varying levels of IT ability 
· Ability to troubleshoot issues and identify suitable solutions
· Ability to prioritise workload and work under pressure
· Ability to work well as part of a team and individually
· Knowledge of and maintained awareness of new and emerging technologies
· Confident decision-maker and able to demonstrate sound judgement involving people
· Continually looks for new ways to make improvements and quality of service to the organisation
· Good understanding of Windows 10/11, Windows Server 2016/2019/2022, Hyper-V, DHCP, DNS, RDP, Entra Identity, SQL Server.  Understanding of Exchange third party products such as Mimecast and Exclaimer.
Desirable
· Knowledge of VOIP Systems, ideally Teams Phone or similar.
· Exposure to an MIS or CMS system
· Previous experience within a legal environment
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